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Ward Crime Report 
January 1, 2000 – December 31, 2000 



 
 
 
 
 
 
 
 
 
The following Ward Crime Report has been prepared for your review.  The report breaks 
down, by Ward, calls for service that occurred in the City of Manchester during the year 
2000.  The numbers shown in this report should be considered as “raw data” meaning the 
numbers represent the calls for service as they were called in.  It is not unusual for a call for 
service to be changed, i.e. called in as a robbery when in fact, by law, it was a burglary. 
 
A call for service is generated several different ways.  The following shows the different 
ways the police department receives a call for service: 
 

♦ Called in by a citizen 
♦ Walking into Police Headquarters 
♦ Citizen flagging down an officer on the street 
♦ Officer initiated 

 
Also provided in the crime report are response times, time spent on a call, and average time 
from when a citizen calls until an officer arrives (citizen response time).  All of these times 
are computer generated and are accurate.  There are four times that the computer keeps track 
of in order to generate these numbers. 
 

♦ Time the call is placed 
♦ Time the call is dispatched 
♦ Time the officer arrives on scene 
♦ Time the officer clears the scene 

 
Calls for service are dispatched on a priority basis.  For example, an abandoned vehicle is 
given a low priority and a domestic violence call a high priority.  This means that the 
abandoned vehicle call will wait several minutes longer than the domestic violence call.   
 



WARD 1 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 1: 4,034 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 1:    4% 
Average response time to the calls in Ward 1:  4 minutes 30 seconds  
Average time spent on each call in Ward 1:  16 minutes 30 seconds  
Average time from when a citizen calls until an officer arrives:  13 minutes 15 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 0 1 0 
Robbery 0 1 2 
Assault 22 10 10 
Burglary 12 11 8 
Theft 51 34 17 
Stolen Motor Vehicles 2 2 6 
Arson 3 0 0 
Domestic Violence 9 26 10 
Criminal Mischief 56 27 19 
Drug Activity 0 6 1 
Gangs 0 11 3 
Fights  1 6 7 
Suspicious MV’s 21 12 10 
Suspicious Persons 11 12 5 
Kids/Minor Problems 11 19 1 
Gunshots  3 5 0 
Disorderly Conduct  1 4 11 
Loud Music/Party 7 40 12 
Motor Vehicle Stops 536 290 140 
Accidents 88 58 22 
**All Others 1097 820 424 
    
TOTALS 1,931 1,395 708 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



WARD 2 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 2: 3,979 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 2:    4% 
Average response time to the calls in Ward 2:  4 minutes 30 seconds  
Average time spent on each call in Ward 2:  17 minutes 45 seconds  
Average time from when a citizen calls until an officer arrives:  14 minutes 45 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 2 0 1 
Robbery 1 1 2 
Assault 20 14 7 
Burglary 10 19 8 
Theft 65 43 18 
Stolen Motor Vehicles 6 2 4 
Arson 1 1 1 
Domestic Violence 26 63 21 
Criminal Mischief 38 23 11 
Drug Activity 1 3 1 
Gangs 1 9 4 
Fights  3 13 7 
Suspicious MV’s 8 9 11 
Suspicious Persons 7 13 13 
Kids/Minor Problems 10 14 0 
Gunshots  1 3 2 
Disorderly Conduct  2 6 2 
Loud Music/Party 3 42 26 
Motor Vehicle Stops 362 277 154 
Accidents 125 64 19 
**All Others 1,053 860 443 
    
TOTALS 1,745 1,479 755 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



WARD 3 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 3: 23,050 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 3:    25% 
Average response time to the calls in Ward 3:  2 minutes 15 seconds  
Average time spent on each call in Ward 3:  18 minutes 30 seconds  
Average time from when a citizen calls until an officer arrives:  6 minutes 45 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 5 4 3 
Robbery 9 17 11 
Assault 122 134 79 
Burglary 59 53 23 
Theft 322 192 88 
Stolen Motor Vehicles 54 36 29 
Arson 4 0 1 
Domestic Violence 101 213 109 
Criminal Mischief 196 164 89 
Drug Activity 30 202 9 
Gangs 7 81 96 
Fights  33 122 178 
Suspicious MV’s 15 24 19 
Suspicious Persons 41 46 39 
Kids/Minor Problems 45 90 11 
Gunshots  1 4 14 
Disorderly Conduct  31 89 77 
Loud Music/Party 24 124 81 
Motor Vehicle Stops 1,599 3,137 1,990 
Accidents 563 296 90 
**All Others 4,720 4,561 2,444 
    
TOTALS 7,981 9,589 5,480 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



WARD 4 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 4: 9,565 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 4:    10% 
Average response time to the calls in Ward 4:  3 minutes 15 seconds  
Average time spent on each call in Ward 4:  21 minutes 15 seconds  
Average time from when a citizen calls until an officer arrives:  12 minutes  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 0 1 0 
Robbery 5 15 1 
Assault 48 58 13 
Burglary 46 51 23 
Theft 148 116 23 
Stolen Motor Vehicles 22 15 11 
Arson 3 7 0 
Domestic Violence 62 136 53 
Criminal Mischief 124 98 40 
Drug Activity 18 33 3 
Gangs 10 23 14 
Fights  23 46 25 
Suspicious MV’s 17 21 12 
Suspicious Persons 21 22 25 
Kids/Minor Problems 46 82 5 
Gunshots  2 9 5 
Disorderly Conduct  10 28 6 
Loud Music/Party 30 134 62 
Motor Vehicle Stops 547 757 584 
Accidents 225 133 54 
**All Others 2,344 2,150 930 
    
TOTALS 3,751 3,935 1,879 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



WARD 5 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 5: 8,985 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 5:    10% 
Average response time to the calls in Ward 5:  4 minutes 30 seconds  
Average time spent on each call in Ward 5:  16 minutes 30 seconds  
Average time from when a citizen calls until an officer arrives:  13 minutes 15 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 4 8 4 
Robbery 2 13 3 
Assault 64 100 37 
Burglary 37 41 24 
Theft 130 107 46 
Stolen Motor Vehicles 21 11 8 
Arson 2 4 0 
Domestic Violence 48 135 51 
Criminal Mischief 128 92 56 
Drug Activity 3 24 3 
Gangs 2 25 12 
Fights  15 42 36 
Suspicious MV’s 9 13 13 
Suspicious Persons 12 22 20 
Kids/Minor Problems 38 87 3 
Gunshots  0 9 3 
Disorderly Conduct  12 24 11 
Loud Music/Party 31 81 39 
Motor Vehicle Stops 474 779 450 
Accidents 229 137 36 
**All Others 2,078 2,113 924 
    
TOTALS 3,339 3,867 1,779 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



WARD 6 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 6: 4,361 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 6:    5% 
Average response time to the calls in Ward 6:  3 minutes 45 seconds 
Average time spent on each call in Ward 6:  20 minutes 15 seconds  
Average time from when a citizen calls until an officer arrives:  10 minutes 30 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 0 0 0 
Robbery 1 1 1 
Assault 11 18 2 
Burglary 19 14 5 
Theft 62 31 22 
Stolen Motor Vehicles 12 3 10 
Arson 2 1 0 
Domestic Violence 13 61 19 
Criminal Mischief 52 31 40 
Drug Activity 6 4 0 
Gangs 0 3 3 
Fights  0 13 4 
Suspicious MV’s 11 18 22 
Suspicious Persons 8 14 9 
Kids/Minor Problems 7 15 0 
Gunshots  3 5 2 
Disorderly Conduct  2 6 1 
Loud Music/Party 2 34 20 
Motor Vehicle Stops 391 400 179 
Accidents 108 62 31 
**All Others 1,055 976 516 
    
TOTALS 1,765 1,710 886 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       



WARD 7 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 7: 5,041 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 7:    5% 
Average response time to the calls in Ward 7:   3 minutes  45 seconds  
Average time spent on each call in Ward 7:   21minutes  30 seconds  
Average time from when a citizen calls until an officer arrives:   14 minutes  15 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 0 1 1 
Robbery 1 6 1 
Assault 20 27 13 
Burglary 23 17 6 
Theft 70 48 17 
Stolen Motor Vehicles 14 5 5 
Arson 1 1 0 
Domestic Violence 42 85 28 
Criminal Mischief 55 53 28 
Drug Activity 3 8 1 
Gangs 2 21 4 
Fights  7 29 15 
Suspicious MV’s 6 15 6 
Suspicious Persons 7 10 10 
Kids/Minor Problems 7 44 0 
Gunshots  0 2 2 
Disorderly Conduct  2 9 5 
Loud Music/Party 17 74 42 
Motor Vehicle Stops 246 540 178 
Accidents 122 62 20 
**All Others 1,198 1,221 538 
    
TOTALS 1,843 2,278 920 

 
** “All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



WARD 8 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 8: 8,073 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 8:    9% 
Average response time to the calls in Ward 8:  4 minutes 30 seconds  
Average time spent on each call in Ward 8:  18 minutes 15 seconds  
Average time from when a citizen calls until an officer arrives:  11 minutes 30 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 1 0 0 
Robbery 2 5 2 
Assault 55 30 7 
Burglary 13 11 5 
Theft 184 177 32 
Stolen Motor Vehicles 23 35 11 
Arson 1 1 1 
Domestic Violence 23 46 22 
Criminal Mischief 109 67 33 
Drug Activity 13 7 1 
Gangs 2 13 7 
Fights  6 19 8 
Suspicious MV’s 16 26 14 
Suspicious Persons 16 17 13 
Kids/Minor Problems 22 33 5 
Gunshots  3 5 0 
Disorderly Conduct  13 15 6 
Loud Music/Party 5 18 14 
Motor Vehicle Stops 803 756 468 
Accidents 364 248 78 
**All Others 1,691 1,635 817 
    
TOTALS 3,365 3,164 1,544 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



WARD 9 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 9: 7,679 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 9:    8% 
Average response time to the calls in Ward 9:   4 minutes  
Average time spent on each call in Ward 9:  23 minutes 30 seconds  
Average time from when a citizen calls until an officer arrives:  11 minutes 30 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 0 0 1 
Robbery 4 7 2 
Assault 19 31 6 
Burglary 23 21 15 
Theft 138 99 29 
Stolen Motor Vehicles 13 14 5 
Arson 1 2 2 
Domestic Violence 34 71 25 
Criminal Mischief 86 66 39 
Drug Activity 4 14 2 
Gangs 0 17 4 
Fights  7 29 15 
Suspicious MV’s 12 25 21 
Suspicious Persons 11 22 4 
Kids/Minor Problems 22 50 2 
Gunshots  4 3 7 
Disorderly Conduct  6 11 8 
Loud Music/Party 7 48 38 
Motor Vehicle Stops 618 905 575 
Accidents 318 212 54 
**All Others 1,506 1,579 766 
    
TOTALS 2,833 3,226 1,620 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



WARD 10 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 10: 6,570 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 10:    7% 
Average response time to the calls in Ward 10:   3 minutes  
Average time spent on each call in Ward 10:  20 minutes 30 seconds  
Average time from when a citizen calls until an officer arrives:  10 minutes 45 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 0 1 0 
Robbery 3 5 5 
Assault 30 44 11 
Burglary 32 20 11 
Theft 118 66 30 
Stolen Motor Vehicles 9 5 12 
Arson 1 2 1 
Domestic Violence 23 77 29 
Criminal Mischief 77 68 41 
Drug Activity 9 8 0 
Gangs 3 22 11 
Fights  10 19 16 
Suspicious MV’s 9 13 10 
Suspicious Persons 15 22 11 
Kids/Minor Problems 31 67 9 
Gunshots  0 2 3 
Disorderly Conduct  5 9 6 
Loud Music/Party 10 62 32 
Motor Vehicle Stops 423 519 434 
Accidents 222 155 46 
**All Others 1,443 1,473 710 
    
TOTALS 2,473 2,669 1,428 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



WARD 11 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 11: 8,081 
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 11:    8% 
Average response time to the calls in Ward 11:   3 minutes  
Average time spent on each call in Ward 11:  19 minutes 45 seconds  
Average time from when a citizen calls until an officer arrives:  11 minutes 45 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 2 2 2 
Robbery 7 9 4 
Assault 55 60 21 
Burglary 24 27 13 
Theft 109 68 26 
Stolen Motor Vehicles 22 7 9 
Arson 1 4 0 
Domestic Violence 56 126 59 
Criminal Mischief 123 93 40 
Drug Activity 15 12 6 
Gangs 8 32 13 
Fights  21 41 23 
Suspicious MV’s 5 17 8 
Suspicious Persons 23 25 14 
Kids/Minor Problems 29 57 4 
Gunshots  3 7 3 
Disorderly Conduct  9 20 14 
Loud Music/Party 23 80 36 
Motor Vehicle Stops 493 690 508 
Accidents 174 127 39 
**All Others 1,989 1,788 756 
    
TOTALS 3,191 3,292 1,598 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



WARD 12 CRIME REPORT 
January 1, 2000 through December 31, 2000 

 
 
 

Total calls for service in Ward 12: 4,264    
Total calls for service city wide: 93,682 
Percentage of city wide calls for service occurring in Ward 12:    5% 
Average response time to the calls in Ward 12:   3 minutes 15 seconds  
Average time spent on each call in Ward 12:  22 minutes 45 seconds  
Average time from when a citizen calls until an officer arrives:  11 minutes 30 seconds  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 1 0 0 
Robbery 0 1 0 
Assault 8 15 3 
Burglary 16 10 8 
Theft 41 45 13 
Stolen Motor Vehicles 11 9 4 
Arson 1 1 0 
Domestic Violence 23 55 23 
Criminal Mischief 42 41 23 
Drug Activity 4 5 0 
Gangs 0 13 3 
Fights  8 8 6 
Suspicious MV’s 7 16 11 
Suspicious Persons 6 13 3 
Kids/Minor Problems 10 22 3 
Gunshots  4 9 1 
Disorderly Conduct  1 6 2 
Loud Music/Party 5 50 35 
Motor Vehicle Stops 457 365 231 
Accidents 111 74 27 
**All Others 1,058 883 413 
    
TOTALS 1,814 1,641 809 

 
**“All Others” includes, but is not limited to the following:  special attention, unwanted 
subjects, missing persons, neighbor complaints, subpoena service, dvp service, civil standby, 
alarms, lockouts, animal complaints, check condition of subjects. 
 
Report prepared by:  Rachael Barbarossa, Crime Analyst       

    



 
 
 
 
 

 
 
 
 

Ward Graphs 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Calls for Service 
 

 Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 Ward 7 Ward 8 Ward 9 Ward 10 Ward 11 Ward 12 
2000 4034 3979 23050 9565 8985 4361 5041 8073 7679 6570 8081 4264 

   

 
 
 

Average Time Spent on a Call (in minutes) 
 

 Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 Ward 7 Ward 8 Ward 9 Ward 10 Ward 11 Ward 12 
2000 16 1/2 17 3/4 18 1/2 21 1/4 16 1/2 20 1/4 21 1/2 18 1/4 23 1/2 20 1/2 19 3/4 22 3/4 
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Average Officer Response Times* (in minutes) 
 

 Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 Ward 7 Ward 8 Ward 9 Ward 10 Ward 11 Ward 12 
2000 4 1/2 4 1/2 2 1/4 3 1/4 4 1/2 3 3/4 3 3/4 4 1/2 4 3 3 3 1/4 
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Part I Crime Statistics 
 



 
 
 
 
 

 
CRIME STATISTICS 

1999-2000 
 

Crime 1999 2000 +/- % change 
     

Murder 3 2 -1 -33% 
Rape 35 41 +6 +17% 
Robbery 122 145 +23 +19% 
Aggravated Assault 65 54 -11 -17% 
Total Violent Crimes 225 242 +17 +8% 
     
Burglary 760 603 -157 -21% 
Larceny 2667 2683 +16 +1% 
MV Theft 434 407 -27 -6% 
Arson 57 53 -4 -7% 
     
Total Property Crimes 3918 3746 -172 -4% 

 


